Water Heater Technician

Full Time

Pay: $50,000.00 - $140,000.00 per year
Job description:

Water Heater Installation Technician

Water Heaters Only, Inc. specializes in the repair and replacement of water heaters, including
residential, commercial and tankless. We are seeking experienced plumbers / water heater
technicians’ to join our team. Water Heaters Only, Inc serves Sacramento, San Francisco Bay
Area, Los Angeles, Orange County, Inland Empire and Phoenix, Arizona.

What you will do:

You will communicate with the office daily for jobs/paperwork/safety and other work-related
duties.

You will provide technical repair and service work in the field; educate customers about the
correct use and upkeep of their water heater while handling customer relations in a professional
and friendly manner. You will repair broken or damaged water heaters; explain complex
installation, diagnostic and repair issues in a way that is easy to understand for a non-technical
audience. You will communicate with customers and properly estimate repairs and
replacements on site. You will complete water heater repairs or replacements as estimated,
using most current parts pricing list and to current local code requirements.

You will also be responsible for communicating with the office daily for jobs/paperwork/safety
and other work-related duties; complete weekly paperwork, maintain a clean work vehicle,
complete weekly vehicle inspections and care for company tools and devices. Attend all
meetings/trainings as required for safety, product updates and general company policy updates.

This position requires a person who works well independently, is detail-oriented, well-organized
and a self-starter. Other duties may also be assigned.

What you will bring to the table: 2 years’ experience in Plumbing to include:
Residential/Commercial/Tankless Water Heaters (MAY substitute mechanical experience for
plumbing / water heater experience for the right candidate). High school graduate or equivalent.
A clean DMV record. The ability to pass a drug test and a background check, bondable. Must be
able to lift 150 - 230 Ibs.



What we bring to the table:
Benefits: Competitive Pay Structure, Medical, Dental and Vision Coverage, 401K, Bonuses
Benefits:

Medical Health Insurance
401(k)

401(k) matching

Dental insurance

Vision insurance

Flexible spending account
Health savings account

Schedule: Full-time 8-hour shifts

On call

Overtime

Weekend Availability
Evening Availability

Supplemental pay types:

e Bonus pay
e Commission pay

License/Certification: Driver's License (required), Clean driving record (required)

Water Heaters Only, Inc. is an equal opportunity employer. We celebrate diversity and are
committed to creating an inclusive environment for all employees. We make employment
decisions based on qualifications, merit, and business needs, without regard to race, color,
religion, sex, sexual orientation, gender identity, national origin, age, disability, genetic
information, marital status, veteran status, or any other protected status.



